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Various aspects and forms of aggression in relskiips with gender

culture and occupational health in work organizatichave been

studied extensively in the workplace literature mfcent years

Gender and the specifically the ways in which they can affect thell being of

Dysfunctional organization members and lead to dysfunctional mirgdion and
Workplace counterproductive work behaviour (CWB). Suzy Foxd aFerri R.
Lituchy are challenging their readers in this votumwith a fine

."—1’_\3 selection of studies on gender-related charadtesisif workplace

conflict, communication and stress alongside germ=rupational
.. .% expectations and roles outside the workplace,érhttpe that the ne
ph streams of research on gender resulting from thesgibutions will

¢) ultimately create healthier workplaces in our camgerary society.
h._.! All twelve chapters address aggression, bullyimgivility, sexual
‘ harassment and sexual orientation harassment, tab&n and
sk international aspects of occupational mental heatthdifferent

TERRI R. LITUCHY constructs and on various layers of complexity. Thet three
chapters of the book underscore the complex anibd/arature of

MEW HagLEaNG TN WANJGENENT aggressive behaviours with a focus on various tgiek and the set

of socio-cultural factors that define a broad detaunterproductive
work behaviours, all examined against a highly tele review of relevant literature on CWB.

<

It

becomes then clear why gender differences exishéncommission of CWB and how they affect the

cognitive structure of people’s attributions inysfilinctional workplace. Chapters 4-7 look into g
and incivility, detailing on the gendered experiem@and identities of bullying initiators, targetsda
bystanders (4,5,6) and discussing the issue oétsek incivility” on the basis of gender and rakkerein
the reader is provided with a detailed image ofdbadered disparate impact of bullying and indiyil
and the complex legal mechanisms for recourse shaty enough, are missing in the picture. It wdagd

almost impossible to discuss dysfunctional orgaimmal behaviour in the absence of its most gerdiere

form of abuse, i.e. sexual harassment, whose ctueléegation (actor, target, witness and observer) i

amply provided in chapters 8 and 9. Chapter 10 doak absenteeism and its negative impact
organizational functioning and profitability, whasesuch aspects as job attitudes, satisfacti@gssand

on

depression are examined in the specific natior@nemic and cultural backgrounds of Argentina and

Barbados.

The volume brings together various approaches andeptualizations in a broad, multi-disciplinarga
of conflict resolution, women and counterproductiverk behaviour studies and provides a deep ins
into how gender and attitudes can ultimately defihe contemporary workplace. A fine tool f
researchers and students, the book provokes nestigng on further issues to be addressed suc
attitudes of in-groups and out-groups, interpretaif physio-emotional responses to the behavidu
others, disentanglement of socialized perceptiansthie dysfunctional workplace, etc. But mg
importantly, it throws the challenge for an everdaeven more integrative, cross-disciplina
intersectional inquiry into the many roles that @enplays in organizational dysfunction.
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