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Actually, the world is faced with the worst public health and economic crisis of a century. The health issue affects all European and North 

American nations, including high-income countries. The necessary measures taken to respond to the immediate threat posed by Covid-19, 

including the long closure of many economic activities, have resulted in a global economic crisis with substantial job losses and major 

impacts, especially on vulnerable groups. This is an important setback to the global ambition, particularly for developing countries and 

population groups, to achieve the SDGs. However, it is a proven reality that digital societies seem to be working better towards achieving 

goals of sustainability. 

The digital economy can develop intensively in the context of Covid-19, as society avoids congestion and prefers to solve problems from 

the comfort of its own home. Against the background of the crisis caused by the pandemic and, respectively, of the rules of social distance 

imposed since mid-March, the companies were in the position of forcibly moving operations to the digital environment and / or temporarily 

suspending the activity insofar as its nature did not allow remote work. Thus, the challenge of the economic system is manifested by 

adapting to the new requirements of market participants. Digital variants must be cheap, easy to use, even for people without technical 

knowledge, but also to solve a large part of customer requests. In this sense, a broad analysis is needed, as the effects of Covid-19 are not 

only observed at the health level, but are also very strongly felt in all sectors of activity. 

Digitization is a phenomenon in uninterrupted expansion, which is becoming an indispensable element for people and companies. 

Companies are engaged in a process of renewal as a result of digitalization. Digitization is not just about introducing new technologies. 

Moreover, profound changes are highlighted in the banking system, in the financial companies and in the organizational culture of any 

company. 

Digitization is, however, a major challenge for organizations. The main obstacles in accelerating its penetration are related to the relatively 

slow transformation of processes, starting from the tools available to employees, internal processes, databases and new digital skills that 

require continuous professional training. 

The digitization process must be thought of in the long run in order to be sustainable, because digitization requires a change in the way of 

business, the way of operating. As a result, it is imperative to stimulate the adoption of existing technologies on the market. The Digital 

Education Action Plan (2021-2027) sets out the European Commission's vision for high-quality, inclusive and accessible digital education 

in Europe. It calls for closer cooperation at European level to draw conclusions from the crisis caused by the Covid-19 pandemic, during 

which technology is being used at an unprecedented level in education and training to adapt education systems and training in the digital 

age. 

There are two strategic priorities in the new Action Plan: 

1. Encourage the development of a high-performance digital education system. This includes: 

• infrastructure, connectivity and digital equipment; 

• effective planning and development of digital capabilities, including up-to-date organizational capabilities; 

• motivated and competent digital teachers and trainers; 

• high quality educational content, accessible tools and secure platforms that meet confidentiality and ethical standards. 

2. Development of digital skills and competencies relevant to digital transformation. This includes: 

• basic digital skills and competencies from an early age; 

• digital skills, including the fight against misinformation; 

• training on computers; 

• good knowledge and understanding of technologies that require intensive use of data, such as artificial intelligence; 

• advanced digital skills that can increase the number of digital specialists and ensure a balanced representation of young girls and 

women in digital studies and professions. 

The crisis caused by the global pandemic of Covid-19, including in Romania, has accelerated long-standing but slow-moving pre-crisis 

processes, such as automation, digitization or remote work, but fiscal uncertainty and lack of transparency remain and will continue to 

affect the business environment. 
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